Terms of Business
Digisize, 27 Groombridge Close, Welling, Kent, DA16 2BP, United Kingdom
Last updated: 13 February 2026

1. About Us
Digisize is a sole trader business registered and operating in the United Kingdom.
These Terms of Business govern all services provided by Digisize.
By purchasing any services from Digisize, you agree to be bound by these Terms.

2. Services Provided

Digisize provides digital services including but not limited to:
Website design (Standard and Premium packages)
Website hosting
Website maintenance
Domain management and renewal
Branding and logo design
Google Business Profile setup
Website updates and ongoing support

All services are provided remotely unless otherwise agreed.

3. Fees and Payment Terms

3.1 Setup Fees

Setup fees for the following services must be paid in full upfront before work begins:

Website design (E300 Standard / £500 Premium)
Logo design (£100 per logo)
Google Business Profile setup (£100)
Work will not commence until payment has been received.

3.2 Monthly Hosting and Maintenance Fees
Hosting and maintenance services are billed monthly at:
Standard Hosting: £20 per month
Premium Hosting: £40 per month
This fee includes:
Website hosting
Ongoing maintenance
Domain renewal (where managed by Digisize)
Reasonable content updates and support
Monthly fees are charged on the first business day of each mont
Failure to pay may result in suspension of services.
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4. Refund Policy
All payments made to Digisize are non-refundable.

This includes:
. Website design fees
. Logo design fees
. Google Business setup fees
. Monthly hosting and maintenance fees

Due to the time, technical setup, and allocation of resources involved, refunds cannot be
provided once services have commenced or been delivered.

5. Revisions and Updates
Digisize provides unlimited reasonable revisions as part of ongoing hosting and
maintenance. These include:

. Text updates

. Image changes

. Minor layout adjustments

. Adding or modifying services or sections

These revisions must be reasonable in scope and consistent with the existing website
structure.

Requests for entirely new website designs, major structural redesigns, or upgrades to
different packages may require additional fees.

6. Website Hosting and Maintenance
Digisize provides hosting exclusively for websites built by Digisize.
Maintenance services include:

. Technical upkeep

. Security updates

. Website monitoring

. Reasonable content updates

Hosting services are provided on a monthly rolling basis with no fixed contract term.
Clients may cancel hosting at any time by providing written notice.
Upon cancellation, hosting and maintenance services will end at the conclusion of the
current billing period.
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7. Website Platform Ownership and Licensing

7.1 Ownership of Website Platform and Design
All websites created by Digisize are built using proprietary systems, frameworks, design
structures, and hosting infrastructure owned and operated by Digisize.
Digisize retains full ownership of:

. Website design structure

. Underlying code and frameworks
. Platform infrastructure

. Hosting systems

Clients are granted a non-exclusive, non-transferable license to use the website while
hosting services remain active with Digisize.
This licensing model reflects standard industry practice for websites built and maintained
on managed platforms.

7.2 Client Content Ownership
The client retains full ownership of all content they provide, including:

. Logos

. Images

. Text

. Branding materials

Digisize does not claim ownership of client-provided content.

7.3 Domain Name Ownership
The client retains ownership of their domain name.
If Digisize manages the domain on behalf of the client, it can be transferred to the client
or another provider upon request, provided all outstanding balances are paid.

7.4 Termination of Hosting Services
If hosting and maintenance services are cancelled:
. The client's license to use the Digisize website platform ends
. The website will be taken offline
The website itself is not transferable to external hosting providers
This is because the website operates on Digisize’s proprietary platform and
infrastructure.
The client retains ownership of their domain name and content,
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8. Client Responsibilities

The client agrees to:

. Provide accurate and lawful content

. Ensure they have rights to use all content supplied

. Respond to requests for information in a timely manner
. Maintain payment of all applicable fees

Digisize is not responsible for delays caused by client inaction.

9. Service Availability and Downtime
Digisize will use reasonable efforts to ensure reliable hosting and website availability.
However, Digisize does not guarantee uninterrupted or error-free service.
Digisize shall not be held liable for:

. Downtime

. Technical failures

. Third-party service interruptions
. Internet infrastructure issues

. Events outside our control

10. Limitation of Liability
To the fullest extent permitted by law, Digisize shall not be liable for:

. Loss of business

. Loss of revenue

. Loss of profits

. Loss of data

. Indirect or consequential loss

Total liability shall not exceed the total amount paid by the client for services in the
preceding 3 months.

11. Suspension or Termination of Services
Digisize reserves the right to suspend or terminate services if:

. Payments are overdue
. These Terms are breached
. The website is used for unlawful purposes

Services may be restored once issues are resolved and outstanding balances are paid.
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12. Changes to Terms
Digisize reserves the right to update these Terms at any time.
Updated Terms will be published on the Digisize website.
Continued use of services constitutes acceptance of any updated Terms.

13. Governing Law
These Terms of Business are governed by and interpreted in accordance with the laws of
England and Wales.
Any disputes shall be subject to the exclusive jurisdiction of the courts of England and
Wales.

14. Contact
Digisize
27 Groombridge Close
Welling, Kent, DA16 2BP
United Kingdom
07341 910582
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